Example Cover Letter: Customer Service
[YOUR NAME]
[CITY, STATE ZIP] 
[PHONE NUMBER]
[EMAIL]

[DATE]

[HIRING MANAGER’S NAME]
[COMPANY NAME]
[STREET ADDRESS]
[CITY, STATE ZIP]

Dear Mr. [HIRING MANAGER’S NAME],

I am excited to apply for the [JOB TITLE] position at [COMPANY NAME], as advertised on your company website. With over five years of experience in dynamic customer service environments, I am eager to bring my expertise in customer satisfaction and problem resolution to your team.

At [PREVIOUS COMPANY], I consistently managed customer inquiries and complaints, ensuring that every customer felt heard and valued. For example, I developed a feedback system that reduced customer complaints by 30% within six months. This experience has honed my skills in effective communication and customer relationship management.

I am particularly drawn to [COMPANY NAME] because of your commitment to excellence in customer service. I am confident that my proactive approach and dedication to creating positive customer experiences can contribute significantly to your team.

Thank you for considering my application. I am looking forward to the opportunity to discuss how I can contribute to the continued success of [COMPANY NAME].

Sincerely,
[YOUR NAME]

