
We heard your feedback
about WiFi reliability and
performance.

YOU SPOKE.
WE LISTENED.

2025-26 Housing Survey Results

Key Highlights

Move-In &
Communication

Programs & Day-to-
Day Living

Residence Hall
Representation

Thank you to the 114 residents who completed our annual Housing & Residence
Life Survey! Your feedback helps us strengthen our community and improve
daily life in our residence halls.

• 91% said move-in and
   placement
   communication
   was timely and effective
• 88% found Orientation
   Week helpful
• 98% feel informed about
   housing activities and
   events.

• 79% say the amount of
   programming is “just right”
• 84% feel there is enough
   variety in events
• 86-87% report positive
   experiences with sleep,
   studying, roommate
   communication, and
   roommate agreements

Community &
Safety
• 73% feel a strong sense
   of community
• 71% feel accepted and
   respected by peers
• 98% feel safe and secure
   in their residence hall

Housing Staff &
RA Support
• 91% feel welcomed and
   respected by Housing staff
• 92% are comfortable
   going to an RA with
   concerns
• 93% say RAs are available
   when needed

What Residents Enjoy Most

Survey
Snapshot

We Hear You:
WiFi

Survey Focus

61% Triton Court | 39%
Rainier Place

Resident experience,
community, facilities, staff
support, and services

What We’re Doing
• Partnering with
   campus IT and service
   providers
• Identifying priority
   areas for improvement
• Upgrading the WiFi to
   5g in Rainier Place
• Switching to Ziply
   WiFi in Triton Court

We appreciate your
patience and will share
updates as progress is
made.


